






to PPOs. In addition to DOI’s charge to determine network adequacy, NRS 687B.490 
also states that DOI has 90 days from the date a network plan is submitted to make a 
network adequacy determination.  
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stakeholders, it became clear that there was still frustration. Assemblyman Oscarson
convened a meeting of interested parties in December 2015 to work through some of the 
frustrations. As a result, DOI decided to approach the regulation from a different angle. DOI 
would like to thank Assemblyman Oscarson for his commitment and assistance to making 
sure that this regulation worked for stakeholders. 
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group network plans, if the feds find that Nevada’s network adequacy requirements do 
not meet their standards, then they could preempt Nevada’s requirements for QHPs, 
which, in turn, would affect all other network plans.  

‐ Requires directories to be updated monthly, including identifying specifically which 
providers are no longer in the network.  Directories include telehealth providers.  

‐ Carriers must submit annual applications addressing the network adequacy component.  
There may be times when a carrier, from the onset, cannot strictly meet network 
adequacy requirements (e.g., insufficient number of providers in the county). With their 
application, carriers can submit a justification and access plan indicating how members 
can get access in spite of the plan’s inability to meet requirement.  

‐ If a network becomes deficient after the plan received approval, a carrier is required to 
provide notices to the Commissioner: within 3 business days of the network failure; AND 
within 10 business days a written description of the cause, the impact, and the summary 
of measures to bring the network plan into compliance.  

‐ Within 60 days, a carrier must submit a Corrective Action Plan.

‐ During the period when a change in network has been identified, a carrier must ensure 
that members are able to obtain services with prior authorization at no greater cost 
within the network or out of network, or through other arrangements approved by the 
Commissioner.  There is an emergency services provision.  

‐ If a network plan other than a QHP is still inadequate, the carrier must submit a statement 
of network capacity that meets certain conditions of the ACA (guaranteed availability). If 
the network plan cannot meet network adequacy requirements, then the carrier cannot 
sell that plan for the remainder of the year.  
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THE STATE OF NEVADA,  
DEPARTMENT OF BUSINESS AND INDUSTRY,  

DIVISION OF INSURANCE 
<<>> 

NOTICE TO SUBMIT APPLICATIONS 
FOR MEMBERSHIP ON COMMISSIONER’S  

NETWORK ADEQUACY ADVISORY COUNCIL 
 

DEADLINE TO SUBMIT APPLICATIONS: 5:00 PM, MAY 16, 2016 
  

Nevada Revised Statute (“NRS”) 687B.490 places on the Commissioner of Insurance 
(“Commissioner”) the responsibility of determining each year the adequacy of health insurance 
carriers’ provider networks offered in small employer group and individual health benefit plans. 
On April 4, 2016, R049-14, otherwise known as the Network Adequacy Regulation, was finally 
adopted and became a part of the Nevada Administrative Code. See attached Regulation. R049-
14 sets forth, among other things, the process by which the Commissioner will, each year, 
establish and issue the requirements that must be met by a carrier to show that its network is 
adequate (“Network Adequacy Requirements”). R049-14 provides for the creation of the 
Network Adequacy Advisory Council (“Council”). The nine-member Council will be tasked 
with making a recommendation to the Commissioner, for her consideration, as to what the 
Network Adequacy Requirements should be for the relevant plan year. The Commissioner will 
appoint the Council members such that there will be a fair representation of carriers, providers of 
health care, and consumers or consumer groups on the Council. Council members will serve at 
the pleasure of the Commissioner and without compensation. In performing their duties on the 
Council, members are not considered employees of the State. The Council must meet at least 
three times each year. The first meeting of the Council must take place no later than June 15th of 
each year, including 2016, and the Council must submit its final recommendation to the 
Commissioner no later than September 15th of each year. Each meeting of the Council will be a 
public meeting. 

 
If you wish to be considered by the Commissioner for appointment to the Council, please 

submit your application with the information listed below to the Commissioner no later than 
5:00 pm, May 16, 2016. Please send your application to: 
 

Nevada Division of Insurance 
Attention: Tracy Zehner 
1818 E. College Parkway 
Suite 103 
Carson City, Nevada 89706 
 
or by e-mail to: tzehner@doi.nv.gov  

 
The Application should include the following documents and information: 
 

• Cover Letter: with contact information (including county of residence), reasons 
why you want to be on the Council and why you believe you should be chosen, 
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what interest you propose to represent and why, a brief description of your 
experience dealing with health insurance related matters. 
 

• Resume: listing and describing current employment, employment history, 
education, any other helpful information such as public service work, volunteer 
work, awards, professional licenses, etc. 

 
• List of References: including the references’ contact information. 

 
• Endorsements/Recommendations: from any of the interest group(s) you propose 

to represent. 
 
Questions concerning the application process should be directed to Kimberly Everett, at 

(775) 687-0735 or keverett@doi.nv.gov.  
  

A copy of this notice will be on file at the State Library, 100 North Stewart Street, Carson 
City, Nevada, for inspection by members of the public during business hours. Additional copies 
of the notice will be available at the offices of the Division, 1818 East College Parkway, Suite 
103, Carson City, Nevada 89706, and 2501 East Sahara Avenue, Suite 302, Las Vegas, Nevada 
89104, and in all counties in which an office of the agency is not maintained, at the main public 
library, for inspection and copying by members of the public during business hours.    Copies of 
this notice will be mailed to members of the public upon request. This Notice was provided via 
electronic means to all persons on the agency’s e-mail list for administrative regulations, posted 
to the agency’s Internet Web site at http://doi.nv.gov/, and provided to or posted at the 
following locations: 

 
Department of Business and Industry  
Division of Insurance 
1818 East College Parkway, Suite 103 
Carson City, Nevada  89706  
   

Department of Business and Industry  
Division of Insurance 
2501 East Sahara Avenue, Suite 302 
Las Vegas, Nevada  89104 
 

Legislative Building 
401 South Carson Street 
Carson City, Nevada  89701 
 

Grant Sawyer Building 
555 East Washington Avenue 
Las Vegas, Nevada 89101 
 

Blasdel Building 
209 East Musser Street 
Carson City, Nevada  89701 

Capitol Building Main Floor 
101 North Carson Street 
Carson City, Nevada  89701 
 

Nevada Department of Employment,  
  Training and Rehabilitation 
2800 E. Saint Louis Ave. 
Las Vegas, NV  89104 
 

Nevada State Library & Archives 
100 North Stewart Street 
Carson City, Nevada  89701 

Carson City Library 
900 North Roop Street 
Carson City, Nevada 89701 
 

Churchill County Library 
553 South Main Street 
Fallon, Nevada 89406 
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Douglas County Library 
P.O. Box 337 
Minden, Nevada 89423 
 

Elko County Library 
720 Court Street 
Elko, Nevada  89801 

Esmeralda County Library 
P.O. Box 430 
Goldfield, Nevada  89013 
 

Eureka Branch Library 
P.O. Box 293 
Eureka, Nevada  89316 
 

Humboldt County Library 
85 East 5th Street 
Winnemucca, Nevada  89445 
 

Lander County Library 
P.O. Box 141 
Battle Mountain, Nevada  89820 
 

Las Vegas-Clark County Library District 
7060 W. Windmill Lane 
Las Vegas, NV 89113 
 

Lincoln County Library 
P.O. Box 330 
Pioche, Nevada  89043-0330 
 

Lyon County Library 
20 Nevin Way  
Yerington, Nevada  89447 

Mineral County Public Library 
P.O. Box 1390 
Hawthorne, Nevada  89415 
 

Pershing County Library 
P.O. Box 781 
Lovelock, Nevada  89419 
 

Storey County Clerk 
P.O. Drawer D 
Virginia City, Nevada 89440 
 

Tonopah Public Library 
P.O. Box 449 
Tonopah, Nevada  89049 
 

Washoe County/Downtown Reno Library 
P.O. Box 2151 
Reno, Nevada  89505-2151 
 

White Pine County Library 
950 Campton Street 
Ely, Nevada  89301 
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DRAFT 

Network Adequacy Standards 

Section I. A carrier that offers health coverage through a network plan shall use best efforts to 

maintain each plan provider network in a manner that is sufficient in numbers and types of health care 

providers, including providers that specialize in mental health and substance abuse services, to assure 

that all health care services to covered persons will be accessible without unreasonable delay. Each 

covered person shall have adequate choice among each type of health care provider.  In the case of 

emergency services, covered persons shall have access 24 hours a day, 7 days a week. A carrier shall 

monitor, on an ongoing basis, the ability and clinical capacity of its network providers and facilities to 

furnish health care services to covered persons. Provider directories shall be updated on-line and filed 

with the Division of Insurance in SERFF no less than every  60 days. 

Section II. Each carrier shall confirm that its network(s) will meet these requirements by January 1, 

2015, and at all times thereafter. A declaration form of compliance with network adequacy standards 

will be required to be signed by an officer of the company and submitted to the Commissioner of 

Insurance (“Commissioner”) on or before  November 14, 2014. A declaration form can be obtained on 

the Division of Insurance website. Each carrier shall submit the  “Plans and Benefits Template”, “Network 

Adequacy Template”, “Network Template”, “ECP Template”, “Service Area Template” and “Member 

Data Call Spreadsheet” for all network plans.  The templates and spreadsheet are to be submitted in a 

SERFF Binder. Validated templates may be submitted under the Templates tab. Unvalidated templates 

and documents must be submitted under the “Supporting Documents” tab.   

A carrier shall use best efforts to provide notice of any significant change in the network to the 

Commissioner within 45 days of the change taking effect.  If the significant change results in a deficiency 

in the network, the notification must include a corrective action plan by the carrier to resolve the 

deficiency. Failure to provide such notification may lead to the suspension or termination of the network 

plan and any accompanying consequences.  Additionally, an administrative fine may be assessed for 

each violation. The carrier shall have the right to appeal the decision and submit a corrective action plan 

to the Commissioner for consideration. 

Section III.  In any case where the carrier has an absence of or an insufficient number or type of 

participating providers or facilities to provide a particular covered health care service, the carrier shall 

use best efforts to ensure through referral by the primary care provider, or otherwise, that the covered 

person obtains the covered service from a provider or facility within reasonable proximity of the 

covered person at no greater cost to the covered person than if the service were obtained from network 

providers and facilities, or shall make other arrangements acceptable to the Commissioner. 

Section IV. Each carrier shall use best efforts to establish and maintain adequate arrangements to 

ensure reasonable proximity of network providers and facilities to the business or personal residence of 

covered persons. Carriers shall make reasonable efforts to include providers and facilities in networks in 

a manner that limits the amount of travel required to obtain covered benefits. In determining whether a 
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carrier has complied with this provision, the Commissioner will give due consideration to the relative 

availability of health care providers or facilities in each geographic area using standards that are realistic 

for the community, the delivery system and clinical safety. Relative availability includes the willingness 

of providers or facilities in the geographic area to contract with the carrier under reasonable terms and 

conditions. 

Section V. The carrier shall disclose to all covered persons that limitations or restrictions to access 

of participating providers and facilities may arise from the health care service referral and authorization 

practices of participating providers and facilities. The carrier shall provide instructions to covered 

persons as to how they can receive details about such practices from their primary care provider or 

through other formally established processes. 

Section VI.  A health benefit plan seeking certification or recertification as a Qualified Health Plan 

shall use best efforts to maintain arrangements that ensure that American Indians and Native Alaskans 

who are covered persons have access to Indian health care services and facilities that are part of the 

Indian Health Care System (IHS). Carriers shall ensure that such covered persons may obtain covered 

services from the IHS at no greater cost to the covered person than if the service were obtained from 

network providers and facilities. Carriers are not responsible for credentialing providers and facilities 

that are part of the IHS. A carrier may use the HHS Standard Indian Addendum when contracting with 

Indian providers. Nothing in this subsection prohibits a carrier from limiting coverage to those health 

care services that meet the standards for medical necessity, care management, and claims 

administration, or from limiting payment to that amount payable if the health care service were 

obtained from a network provider or facility. 

Section VII. All health benefit plans shall use best efforts to have a sufficient number and geographic 

distribution of Essential Community Providers (ECPs), where available, to ensure reasonable and timely 

access to a broad range of such providers for low-income, medically underserved individuals in the 

geographic area. Sufficient number and geographic distribution is defined as at least 30 percent of 

available ECPs in the plan’s geographic area participating in the carrier’s provider network with at least 

one ECP in each category, as defined in Table 2.1 of the “2015 Letter to Issuers in the Federally-

facilitated Marketplaces”, issued by the Center for Consumer Information and Insurance Oversight on 

March 14, 2014. A narrative justification must be included as part of the Qualified Health Plan 

application; or carriers that provide a majority of covered services through employed physicians or a 

single contracted medical group must have the equivalent number of provider locations in Health 

Professional Shortage Areas and low-income ZIP codes. You can find a non-exhaustive list of ECPs for 

Nevada at:   https://data.cms.gov/dataset/Non-Exhaustive-List-of-Essential-Community-Provide/ibqy-

mswq 

Section VIII. Adequacy of choice may be established by the carrier with reference to any reasonable 

criteria used by the carrier, including but not limited to: Provider-to-covered-person ratios by specialty, 

primary-care-provider-to-covered-person ratios, geographic accessibility, waiting times for 

appointments with participating providers, hours of operation, and the volume of technological and 

specialty services available to serve the needs of covered persons requiring technologically advanced or 
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specialty care. Any exceptions or deviations from the standards identified below (ratios and geographic 

accessibility) must be approved by Commissioner. 

Section IX. Participating Provider Availability and Accessibility Standards 

Accessibility standards have been developed to address the fact that population density in the carrier’s 
geographic area varies from one defined market region to another. One set of standards for each type of 
geographic area (urban, rural, or frontier) will be addressed separately for each category. Each carrier 
must demonstrate that its network meets the established time and distance requirements. Carriers will 
be held accountable for meeting the standards described below. 

PCP and OBGYN ACCESSIBILITY STANDARDS* 

Minimum Number of Providers with Specialties Ratio 

Internal Medicine, General Practice and Family 
Practice 

1 provider for every 2,500 covered persons 

OBGYN 1 provider for every 2,500 covered persons 

NOTE:  Number of covered persons based on 
female membership ages 14 and over. 

Pediatrics 1 provider for every 2,500 covered persons 

NOTE: Number of covered persons based on 
membership ages 18 and under. 

Geographic Areas by County Maximum  Travel, Distance or Time 

URBAN COUNTIES 

Carson City 45 miles or 45 minutes 

Clark 45 miles or 45 minutes 

Washoe 45 miles or 45 minutes 

RURAL COUNTIES 

Douglas 60 miles or 1 hour 

Lyon 60 miles or 1 hour 

Storey 60 miles or 1 hour 

FRONTIER COUNTIES 

Churchill 100 miles or 2 hours 

Elko 100 miles or 2 hours 

Esmeralda 100 miles or 2 hours 

Eureka 100 miles or 2 hours 

Humboldt 100 miles or 2 hours 

Lander 100 miles or 2 hours 

Lincoln 100 miles or 2 hours 
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Mineral 100 miles or 2 hours 

Nye 100 miles or 2 hours 

Pershing 100 miles or 2 hours 

White Pine 100 miles or 2 hours 

*Availability of certain provider types may be limited within each county. Additionally, the availability of certain

provider types may also be limited within certain cities/communities within a specific county. Every consideration, 

including established community patterns of care, will be given by the Commissioner to the relative availability of 

health care providers or facilities in the geographic area when determining if a carrier meets the above established 

network adequacy provider to member ratios and the travel standards as measured in distance or time as outlined 

above. 

Telemedicine may be utilized in order to provide accessible care in addition to the above network adequacy ratios 

and travel standards.  

URGENT ACCESSIBILITY STANDARDS* 

Minimum Number of Providers with Specialties Ratio 

Urgent Care 1 provider for every 5,000 covered persons 

Geographic Areas by County Maximum  Travel, Distance or Time 

URBAN COUNTIES 

Carson City 45 miles or 45 minutes 

Clark 45 miles or 45 minutes 

Washoe 45 miles or 45 minutes 

RURAL COUNTIES 

Douglas 60 miles or 1 hour 

Lyon 60 miles or 1 hour 

Storey 60 miles or 1 hour 

FRONTIER COUNTIES 

Churchill 100 miles or 2 hours 

Elko 100 miles or 2 hours 

Esmeralda 100 miles or 2 hours 

Eureka 100 miles or 2 hours 

Humboldt 100 miles or 2 hours 

Lander 100 miles or 2 hours 

Lincoln 100 miles or 2 hours 

Mineral 100 miles or 2 hours 

Nye 100 miles or 2 hours 

Pershing 100 miles or 2 hours 
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White Pine 100 miles or 2 hours 

*Availability of certain provider types may be limited within each county. Additionally, the availability of certain

provider types may also be limited within certain cities/communities within a specific county. Every consideration, 

including established community patterns of care, will be given by the Commissioner to the relative availability of 

health care providers or facilities in the geographic area when determining if a carrier meets the above established 

network adequacy provider to member ratios and the travel standards as measured in distance or time as outlined 

above. 

Telemedicine may be utilized in order to provide accessible care in addition to the above network adequacy ratios 

and travel standards. 

EMERGENT ACCESSIBILITY STANDARDS* 

Minimum Number of Providers with Specialties Ratio 

Emergency Medicine 1 provider for every 5,000 covered persons 

NOTE:  Covered persons shall have access 24 
hours a day, seven (7) days a week. 

Geographic Areas by County Maximum  Travel, Distance or Time 

URBAN COUNTIES 

Carson City 30 miles or 30 minutes 

Clark 30 miles or 30 minutes 

Washoe 30 miles or 30 minutes 

RURAL COUNTIES 

Douglas 60 miles or 1 hour 

Lyon 60 miles or 1 hour 

Storey 60 miles or 1 hour 

FRONTIER COUNTIES 

Churchill 75 miles or 1.5 hours 

Elko 75 miles or 1.5 hours 

Esmeralda 75 miles or 1.5 hours 

Eureka 75 miles or 1.5 hours 

Humboldt 75 miles or 1.5 hours 

Lander 75 miles or 1.5 hours 

Lincoln 75 miles or 1.5 hours 

Mineral 75 miles or 1.5 hours 

Nye 75 miles or 1.5 hours 

Pershing 75 miles or 1.5 hours 

White Pine 75 miles or 1.5 hours 
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*Air Ambulance may be medically necessary to provide accessibility without unreasonable delay.

Availability of certain provider types may be limited within each county. Additionally, the availability of certain 

provider types may also be limited within certain cities/communities within a specific county. Every consideration, 

including established community patterns of care, will be given by the Commissioner to the relative availability of 

health care providers or facilities in the geographic area when determining if a carrier meets the above established 

network adequacy provider to member ratios and the travel standards as measured in distance or time as outlined 

above. 

Telemedicine may be utilized in order to provide accessible care in addition to the above network adequacy ratios 

and travel standards. 

MENTAL HEALTH AND SUBSTANCE ABUSE ACCESSIBILITY STANDARDS* 

Minimum Number of Providers with Specialties Ratio 

Mental Health 1 provider/facility for every 30,000 covered 
persons. 

Substance Abuse 1 provider/facility for every 30,000 covered 
persons. 

Geographic Areas by County Maximum  Travel, Distance or Time 

URBAN COUNTIES 

Carson City 30 miles or 30 minutes 

Clark 30 miles or 30 minutes 

Washoe 30 miles or 30 minutes 

RURAL COUNTIES 

Douglas 60 miles or 1 hour 

Lyon 60 miles or 1 hour 

Storey 60 miles or 1 hour 

FRONTIER COUNTIES 

Churchill 90 miles or 1.5 hours 

Elko 90 miles or 1.5 hours 

Esmeralda 90 miles or 1.5 hours 

Eureka 90 miles or 1.5 hours 

Humboldt 90 miles or 1.5 hours 

Lander 90 miles or 1.5 hours 

Lincoln 90 miles or 1.5 hours 

Mineral 90 miles or 1.5 hours 

Nye 90 miles or 1.5 hours 

Pershing 90 miles or 1.5 hours 

White Pine 90 miles or 1.5 hours 
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*Availability of certain provider types may be limited within each county. Additionally, the availability of certain
provider types may also be limited within certain cities/communities within a specific county. Every consideration, 
including established community patterns of care, will be given by the Commissioner to the relative availability of 
health care providers or facilities in the geographic area when determining if a carrier meets the above established 
network adequacy provider to member ratios and the travel standards as measured in distance or time as outlined 
above. 

Telemedicine may be utilized in order to provide accessible care in addition to the above network adequacy ratios 
and travel standards. 

SPECIALTY PROVIDERS ACCESSIBILITY STANDARDS* 

Minimum Number of Providers with Specialties Ratio 

Cardiology 1 provider/facility for every 7,500 covered 
persons. 

Dermatology 1 provider for every 17,500 covered 
persons. 

Gastroenterology 1 provider for every 25,000 covered 
persons. 

Hematology/Oncology 1 provider  for every 17,500 covered 
persons. 

Nephrology 1provider for every 10,000 covered persons. 

Ophthalmology 1 provider for every 27,500 covered 
persons. 

Orthopedics (General, Hand and Neurosurgery) 1 provider for every 10,000 covered 
persons. 

Otolaryngology 1 provider for every 25,000 covered 
persons. 

Pulmonology 1 provider for every 20,000 covered 
persons. 

Surgery (General, Cardiovascular, Cardiothoracic, 
Vascular and Colorectal) 

1 provider for every 12,500 covered 
persons. 

Urology 1 provider for every 25,000 covered 
persons. 
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Geographic Areas by County Maximum  Travel, Distance or Time 

URBAN COUNTIES 

Carson City 60 miles or 60 minutes 

Clark 60 miles or 60 minutes 

Washoe 60 miles or 60 minutes 

RURAL COUNTIES 

Douglas 90 miles or 1.5 hour 

Lyon 90 miles or 1.5 hour 

Storey 90 miles or 1.5 hour 

FRONTIER COUNTIES 

Churchill 180 miles or 3 hours 

Elko 180 miles or 3 hours 

Esmeralda 180 miles or 3 hours 

Eureka 180 miles or 3 hours 

Humboldt 180 miles or 3 hours 

Lander 180 miles or 3 hours 

Lincoln 180 miles or 3 hours 

Mineral 180 miles or 3 hours 

Nye 180 miles or 3 hours 

Pershing 180 miles or 3 hours 

White Pine 180 miles or 3 hours 

*Availability of certain provider types may be limited within each county. Additionally, the availability of certain

provider types may also be limited within certain cities/communities within a specific county. Every consideration, 

including established community patterns of care, will be given by the Commissioner to the relative availability of 

health care providers or facilities in the geographic area when determining if a carrier meets the above established 

network adequacy provider to member ratios and the travel standards as measured in distance or time as outlined 

above. 

Telemedicine may be utilized in order to provide accessible care to meet the above network adequacy ratios and 

travel standards. 

Section X. Provider Network Adequacy Goals: 

 To offer an adequate number and type of contracted or participating providers to meet the health

care needs of covered persons.

 To offer a network of participating providers that is geographically accessible to covered persons.

 The number of network providers of different types will vary from one geographic area/county to

another.  The carrier will contract with sufficient providers of all types necessary to provide a full

range of covered services using standards that are realistic for the community, the delivery system

and clinical safety.
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 Compliance with the distance standards will be achieved if 95 percent of the population of the

geographic service area or existing HMO membership is within the distance standards of the

providers with whom the carrier contracts.

 The minimum distance standards for PPO insureds will be achieved if 50 percent of the population

of the geographic service area or the carrier’s enrolled membership is within the distance standards

of the providers with whom the carrier contracts.

 The carrier shall provide a wide choice of accessible physicians, facilities and ancillary providers

whenever and wherever there is an adequate number of such health care providers practicing in the

defined geographic area or county.

Section XI. Provider Network Requirements: 

 Be adequate in numbers and types of providers to meet the full range of health care service needs

of the enrolled population.

 Include at least one community hospital, where one is available.

 Comply with the Essential Community Provider requirement.

 Use best efforts to include at least 50 percent of the primary care physicians with active staff

privileges or hospital admitting privileges or agreements of the contracted community hospital,

within each county or multi-county region.

 Include, within each county or multi-county region, enough primary care and specialty care

physicians to provide covered persons a choice of physicians.

 A provider directory must be available for publication online and to potential enrollees in hard copy

upon request. An HMO/POS provider directory must identify primary care physicians that are not

accepting new patients.
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