
1 STATE OF NEVADA
DEPARTMENT OF BUSINESS AND INDUSTRY

2 DIVISION OF INSURANCE

3

4 IN THE MATTER OF CAUSE NO. 17.0399

5 ESURRANTY, INC.

6 Respondent

______________________________________I

7

8 ORDER TO CEASE AND DESIST

9 The State of Nevada, Department of Business and Industry, Division of Insurance

10 (“Division”), sends greetings to:

1 1 ESURRANTY, INC.
5550 Painted Mirage Rd., Ste. 320

12 Las Vegas, NV 89149
esurranty.com

13

14 It is unlawful for corporations and/or persons to provide, issue, sell, or offer for sale,

1 5 service contracts within the state of Nevada without first obtaining a proper certificate of

16 registration from the Division pursuant to Chapter 690C of the Nevada Revised Statutes

17 (“NRS”). NRS 690C. 1 50. It is likewise unlawful for corporations and/or persons to provide,

18 issue, sell, or offer for sale, personal electronics insurance within the state of Nevada without

19 first obtaining proper licensure from the Division pursuant to NRS Chapter 691D. NRS

20 691D.200. The Commissioner of Insurance (“Commissioner”) has exclusive jurisdiction to

2 1 regulate, enforce or effect full compliance with regard to the insurance code of the State of

22 Nevada, including NRS Chapters 690C and 691D. NRS 679B.120 and NRS 679B.130.

23 The Division has received and verified, credible information that ESURRANTY, INC.

24 (“eSurranty”) has provided, issued, sold, or offered for sale, service contracts and/or personal

25 electronics insurance within the State of Nevada through the use of the website esurranty.com

26 without first obtaining a proper certificate of registration pursuant to NRS 690C. 150 or proper

27 licensure pursuant to NRS 691D.200. See Exhibit A.
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1 WHEREAS, eSurranty’s conduct is injurious to the rights and interests of the public or

2 policyholders in Nevada, and emergency action is imperatively required.

3 WHEREAS, eSurranty may request a hearing regarding the instant Order in accordance

4 with the provisions ofNRS 679B.310.

5 NOW, THEREFORE, PURSUANT TO NRS 679B.120 and 679B.140, ESURRANTY

6 IS HEREBY ORDERED TO IMMEDIATELY CEASE AND DESIST FROM PROVIDiNG,

7 ISSUING, SELLING, OR OFFERING FOR SALE, SERVICE CONTRACTS AND/OR

8 PERSONAL ELECTRONICS INSURANCE WITHIN THE STATE OF NEVADA.

9 IT IS FURTHER HEREBY ORDERED THAT ESURRANTY SHALL, within fifteen

10 (1 5) days of receipt of this order, furnish to the Division a complete listing, including contact

1 1 information, of all Nevada residents who have purchased any service contract, insurance,

12 personal electronics insurance or insurance-related product from eSurranty.

13 IT IS FURTHER HEREBY ORDERED THAT ESURRANTY SHALL, within fifteen

14 (1 5) days of receipt of this order, furnish to the Division a copy of any and all contracts, be they

15 service contracts, insurance contracts or personal electronics insurance contracts, offered to

16 consumers by eSurranty.

17 IT IS FURTHER HEREBY ORDERED THAT ESSURANTY SHALL ADMINISTER

18 the service contracts and/or personal electronics policies existing in the State of Nevada and pay

19 all legitimate claims now owing, and shall work with the Division to resolve any existing or

20 future consumer complaints.

21 IT IS FURTHER HEREBY ORDERED THAT ESURRANTY SHALL immediately

22 provide a disclaimer and/or disclosure on its internet website, marketing materials, written

23 communications and through oral communication, indicating that its service contracts, personal

24 electronics insurance, and any other services are not available to persons or entities in the State

25 of Nevada.

26 FURTHER, ESURRANTY IS HEREBY NOTIFIED that the Commissioner may, after

27 notice and opportunity to be heard, impose all of the following administrative fines:
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CERTIFICATE OF MAILING

2 I hereby certify that I have this day served the ORDER TO CEASE AND DESIST,

3 CAUSE NO. 17.0399, by mailing a true and correct copy via certified mail properly addressed

4 with postage prepaid, return receipt requested, to:

5 ESURRANTY, iNC.
5550 Painted Mirage Rd., Ste. 320

6 Las Vegas, NV 89149
CERTIFIED MAIL NO. 7017 3380 0000 0598 2908

7

8 DATED this 22nd day of June, 2018. /J b’ I
10 E p1oyee oft Si

Department o usinesIand Industry
11 Division of In ance

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27
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