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Primary Care

Clinic Facilitated

• Scheduled

• On-Demand

https://drive.google.com/drive/folders/1pk6rC3mZ6K-Y0BBJHNoz-st5yM4onmf4
https://drive.google.com/drive/folders/1pk6rC3mZ6K-Y0BBJHNoz-st5yM4onmf4


Primary Care Statistics – Clinic Based Telehealth
May 2020 (n 117)

Removed (1&2)    

Acne 1

Dental 1

Dog Bite 1

Growth 1

Hives 1

Knee Pain 1

Shingles 1

Swelling 1

Infection Toe 1

Malaise 2

Gout 2
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Primary Care Statistics – Clinic Based Telehealth
May 2020 (n139)

Removed (1&2)

AARP 1

Aliera Healthcare 1

Cigna 2

Healthscope 2

United Healthcare 2

Homeless 3

Hometown 3
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Primary Care Statistics – Clinic-Based Telehealth

1116

254

115

0

200

400

600

800

1000

1200

Carson Rural Las Vegas

By Location FY 2020

Series1 Series2



Primary Care Statistics – Clinic-Based Telehealth

64%

1%
1%

34%

By Specialty, FY 2020
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Specialty Care Elko



Direct to Consumer

Direct to Consumer

• Scheduled

• On-Demand



Direct to Consumer
FY 2020
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Direct to Consumer Statistics

44%

7%

47%

2%

By Specialty

Family Medicine Pediatrics Behavioral Health Dietary and Nutritional
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Direct to Consumer
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Primary Care Statistics – Direct to Consumer
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AARP 1

Allied 1

Amerigroup 1

Access to Healthcare2

Ambetter 3

Homeless 1

Grant 2

Removed (1&2)    
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Primary Care Statistics – Direct to Consumer
May, 2020, n158

Removed (1&2)    

Bruises 1

Dental 1

Fungus 1

Hives 1

Lockjaw 1

Anxiety 3

Bump 3

Referrals 3



Direct to Consumer - Unintentional Benefits

Patient Talk Time / Provider Talk Time

• In-Person, about 6 minutes for patient and 5 months for provider

• Direct to Consumer, about 10 minutes patient and 7 minutes provider

Brick and Mortar Capacity

• Health Centers with 3 to 4 providers can virtualize these providers 1 
day / week and increase brick and mortar capacity for additional 
providers.



What Patients are Saying

Clinic Based Telehealth:- 93% Satisfaction (14)

• It would be even better if one didn't have to travel to the medical facility. Out of 

the home is best and to use ones laptop and or smartphone and or tablet.

• I am very impressed with the office visit. The doctor seemed very 

knowledgeable and I felt like he was there with me. If I can't get an 

appointment in my time frame I certainly would use this method again.

• It was a great experience overall!

Direct to Consumer – 67% Satisfaction (3)

• No Comments Yet 



School Based Telehealth
• Increase access to care.
• Decrease absenteeism based on illness.
• Chronic disease management.
• Facilitate classroom success by keeping 

children healthy.  Providing health care 
services to students, who, in many cases, 
would not receive healthcare in a timely 
manner, if at all.



Operations

• Referrals

• Scheduling

• Integration with EMR/EHR Platforms

• Clinical algorithms

• Workflows

• Training, training, training



Questions

Thank you for your time!

Corie Nieto

cnieto@nvhealthcenters.org

775-888-6670




