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COMPLIANCE WITH REGULATION
CONCERNING EMERGENCY REPAIRS UNDER A SERVICE CONTRACT

On April 17, 2008, Regulation R067-07, adopted by the Commissioner concerning
emergency repairs under a service contract, became effective. The regulation sets forth the
following requirements a service contract provider must follow if the service contract relates to
goods that are essential to the health and safety of the holder and the emergency renders the
dwelling unfit to live in because of defects that endanger the health and safety of the occupants:

e Repairs must commence within 24 hours after the report of the claim and be completed as
soon as reasonably practicable.

e If repairs cannot be completed within three calendar days, the provider is required to
provide a status report to the holder by verifiable means and include:

o0 A list of required repairs or services;

0 The reason that causes the repairs or services to extend beyond three calendar
days;

0 The estimated time to complete the repairs or services; and

o Contact information for the holder to make inquiries with a commitment by the
provider to respond to the inquiry no later than one business day after the inquiry.

Due to the serious nature of emergency repairs under a service contract, the Division of
Insurance (DOI) requests that all repairs not completed within three calendar days that are
subject to the status reporting requirements set forth in Regulation R067-07, be reported to the
Division by facsimile at (775) 687-3937. The report to the DOI shall contain the same
information as the status report it provided to the holder.
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