
 

Commissioner’s Network Adequacy Advisory Council (NAAC) 
Meeting Minutes for August 13, 2026 

This Council conducted a virtual public meeting on August 13, 2026, at 10:00 am.  Two locations 
were provided for public access to the meeting: 

State of Nevada  
Department of Business & Industry 
Division of Insurance 
1818 College Parkway, Suite 103  
Carson City Nevada 89701 
Meeting - Suite 103A - Hearing Room 

Nevada State Business Center (NSBC) 
Department of Business & Industry  
Division of Insurance  
3300 West Sahara Avenue 
Las Vegas, Nevada 89102 
Meeting - Suite 440 - Rock Room 

The Council members present were: 
1. Ms. Heidi Sterner 
2. Dr. Howard Baron 
3. Ms. Sarah Fox 
4. Mr. Patrick Kelly 
5. Ms. Jean MacFarlane 
6. Ms. Ashley DeLanis 

 
The Council members absent were: 

1. Mr. Thomas McCoy 
2. Dr. Vu Luu 

1. Call to Order/Roll Call – Ms. Wagner welcomed Ms. MacFarlane to her first meeting as a carrier 
representative. 

 
2. Introductory Remarks – Ms. Wagner reminded the Council and public of the Council’s charge which 

establishes the scope of the Council’s work and determines recommendations to the Commissioner as 
to what network adequacy requirements should be. She also reminded participants that Nevada’s 
Open Meeting Law applies which means that the meeting will be recorded, and minutes will be taken. 
This information will be made available to the public through the Division’s website. 

 
Prior to public comment, Ms. Rosalie Bordelove, Chief Deputy Attorney General, stated that the 
TEAMS link to the video conference was not in working order and, therefore, the meeting would be 
treated as a telephonic conference.  At her direction, all participants turned off the camera function in 
TEAMS. 

 
3. Public Comment – Provided by Ms. Elisa Cafferata of the Children’s Advocacy Alliance.  Ms. 

Cafferata’s comments were extemporaneous in the Council meeting but she had pre-emptively 
provided a formal summary of them to the Division via email on August 10, 2026.  That document is 
appended to these meeting minutes. 

 
4. Minutes from the July 9, 2026 meeting were amended during the call and then unanimously approved 

with the changes.   
 
5. July Action Items – were discussed in item 6  

 
6. Network Adequacy Advisory Council Report to the Commissioner – the Council members had been 

provided with a draft of the report on August 10, 2026.  The draft report was shared, via TEAMS, 
with the meeting participants and approved with no changes by the NAAC members.  Joseph Fillipi, a 



 

staff member of the Nevada Health Authority, made a recommendation regarding the inclusion of a 
link to a referenced document for ease of public access.  Ms. Wagner agreed to include one. 

 
7. Public Comment – None. 

 
8. Adjournment – Ms. Wagner expressed the Division’s appreciation to the Council members and 

asked for a move to adjourn until 2027.  The meeting was adjourned after so moved by the 
Members.  

 
This recording and all recordings of past Council meetings can be found on the Division’s website: 

 
https://doi.nv.gov/Insurers/Life_and_Health/Network_Adequacy_Advisory_Council/ 
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