FEMA Marketing & Outreach (M&O)

NATIONAL FLOOD
INSURANCE PROGRAM ®

Areas of Region 9 are in the projected path of heavy rain and
snow. As the risk of flooding approaches, FEMA’s National Flood
Insurance Program is standing by to assist you and your
community.

Below are a number of resources available for your use. All resources may
be distributed widely with other partners in insurance, public safety,
emergency management, media, and elsewhere. Please see the attached
document for a printable version of this email.



Quick Resources

How to Start Filing Your Claim

How to Document Damage

NFIP Claims Handbook English | Spanish

Social Media Messaging for Flood Disasters English | Spanish

V V. V V

General Information on the NFIP

> Website: FloodSmart for Consumers

> Website: FloodSmart for Agents
Handbook: NFIP Desk Reference Guide For State Insurance
Commissioners and Others

> Fact Sheet: For Real Estate Agents English | Spanish



https://www.floodsmart.gov/start
https://www.youtube.com/watch?v=SAAtqAIKY2I
https://agents.floodsmart.gov/claims-handbook
https://agents.floodsmart.gov/manual-reclamaciones
https://agents.floodsmart.gov/general-flood-social-package
https://agents.floodsmart.gov/general-flood-package-spanish
https://www.floodsmart.gov/
https://agents.floodsmart.gov/
https://www.fema.gov/sites/default/files/2020-05/NFIPDeskReferencev18_508_V4.1.pdf
https://www.fema.gov/sites/default/files/2020-05/NFIPDeskReferencev18_508_V4.1.pdf
https://agents.floodsmart.gov/Q&A-real-estate
https://agents.floodsmart.gov/Q&A-real-estate_spanish

Preparing for a Storm

V V.V V|V V V V V

Website: What to Do Before a Flood

Website: Information on Reducing/Avoiding Flood Damage
Fact Sheet: Flood Loss Avoidance English | Spanish
Video: Flood Loss Avoidance English | Spanish

Flyer: Hurricane Season Coverage

Brochure: Flood Insurance for Renters English | Spanish

Social Media Toolkit: General Flood Safety

Video: How to Secure Documents in Preparation for a Flood English | Spanish
Resource Library: NFIP Marketing Resource Library (hundreds of assets including

social media posts, videos, fact sheets, templated letters to potential customers
and other products to communicate the value of flood insurance)

Filing Your Claim

Website: How to Start Filing Your Claim

Fact Sheet: How to File a Flood Insurance Claim English | Spanish
Fact Sheet: Starting Your Recovery: FEMA’s Flood Insurance Claims
Process English | Spanish

Fact Sheet: Wind vs. Water Damage English | Spanish



https://www.floodsmart.gov/community
https://agents.floodsmart.gov/client-support/prepare
https://agents.floodsmart.gov/flood-loss-avoidance
https://agents.floodsmart.gov/flood-loss-avoidance_spanish
https://www.youtube.com/watch?v=5Xho8p76t8M
https://www.youtube.com/watch?v=BXUvBLuD5a8
https://agents.floodsmart.gov/sites/default/files/hurricane-season-flyer-house_jun19.pdf
https://agents.floodsmart.gov/flood-insurance-renters
https://agents.floodsmart.gov/seguro-contra-inundaciones-inquilinos
https://www.ready.gov/flood-toolkit
https://www.youtube.com/watch?v=Hv72vbKmRzc
https://www.youtube.com/watch?v=BE-wOm6GkN8
https://agents.floodsmart.gov/marketing/resource-library
https://www.floodsmart.gov/start
https://agents.floodsmart.gov/how-to-file-flood-claim
https://agents.floodsmart.gov/how-to-file-flood-claim_spanish
https://agents.floodsmart.gov/starting-your-recovery
https://agents.floodsmart.gov/cómo-iniciar-recuperación
https://agents.floodsmart.gov/wind-vs-water-damage_fact-sheet
https://agents.floodsmart.gov/daños-por-viento-y-agua

> Graphic: Who’'s Knocking at Your Door English | Spanish
> Graphic: Basement Flooding: What’s Covered? English | Spanish

Recovering from a Flood

> Website: How to Document Damage and Start Clean-Up

> Video: How to Document Damage

> Handbook: Federal Disaster Assistance: Meeting the Flood Insurance
Requirement English | Spanish

> Handbook: NFIP Claims Handbook English | Spanish

> Fact Sheet: Build Back Safer & Stronger

> Fact Sheet: Salvaging Water-Damaged Family Valuables and Heirlooms

> Graphic: Coming Home After a Flood English | Spanish

> Website: Reducing Future Flood Damage

More Information for Insurance Agents

> Fact Sheet: Flood Insurance, Make It Your Business English | Spanish
> Handbook: Flood Insurance Agent Field Guide English | Spanish



https://agents.floodsmart.gov/whos-knocking
https://agents.floodsmart.gov/whos-knocking_spanish
https://agents.floodsmart.gov/basement-coverage-infographic
https://agents.floodsmart.gov/basement-coverage-infographic_spanish
https://www.floodsmart.gov/flood/document-damage
https://www.youtube.com/watch?v=SAAtqAIKY2I
https://agents.floodsmart.gov/disaster-assistance-flood-insurance-requirement
https://agents.floodsmart.gov/asistencia-federal-desastre-requisito
https://agents.floodsmart.gov/claims-handbook
https://agents.floodsmart.gov/manual-reclamaciones
https://www.fema.gov/sites/default/files/2020-05/Build_Back_Safer_and_Strong_Fact_Sheet_07112018.pdf
https://www.fema.gov/sites/default/files/2020-05/SalvagingFamilyValuables_sept2018.pdf
https://agents.floodsmart.gov/coming-home-after-flood
https://agents.floodsmart.gov/coming-home-after-flood_spanish
https://www.floodsmart.gov/flood/mitigating-flood-damage?web=1&wdLOR=cDF29B522-3870-A647-B42D-B866A0BFCF55
https://agents.floodsmart.gov/make-it-your-business
https://agents.floodsmart.gov/hágalo-su-negocio
https://agents.floodsmart.gov/flood-insurance-agents-guide
https://agents.floodsmart.gov/guia-agentes-seguro-inundacion

Additional Resources & Multilingual Access

To learn more about flood safety or to access select resources in additional

languages, you may visit the Disaster Response webpage on floodsmart.gov.

We encourage you to check this page often as the NFIP continues to identify

relevant information and resources for our audiences.

Contact Us

If you have questions about any of the above resources, please

contact Ugolteogu.

For general inquiries about the NFIP, contact the FEMA Mapping and
Insurance eXchange (FMIX) center at 877-336-2627 or by email.


https://www.floodsmart.gov/disaster-response
mailto:ugochukwu.iteogu@fema.dhs.gov
mailto:FEMA-FMIX@fema.dhs.gov

