The following endorsement changes your policy.
Please read this document carefully and keep it with your policy.

Claim Satisfaction Guarantee Amendatory
Endorsement <En> AP4878-1

Claim Satisfaction Guarantee Premium Credit Eligibility Requirements

You are eligibletoreceivea credit under the Claim Satisfaction Guarantee

Premium Credit provision below, if the following credit eligibility requirements

are met:

1. youare dissatisfied for any reason with any aspect of the claims
experience for a loss covered under your policy;

2. your policyisinforce onthe date of that covered loss;

3. theClaim Satisfaction Guarantee Amendatory Endorsement applied to
your policy on the date of that covered loss;

4. we have made a payment to you or on your behalf for that covered loss;

5. you have not previously received a credit or payment under the Claim
Satisfaction Guarantee Premium Credit provisionin connection with that
covered loss;

6. you have not previously receiveda credit or payment under the Claim
Satisfaction Guarantee Premium Credit provision in connection with
another covered loss occurring during the same policy period involving the
same vehicle; and

7. you have provided notice of your dissatisfaction with the claims
experience to uswithin 180 days of the date of that covered loss. The
notice that you submit must indude your name, address, claim number,
date of loss, phone number and the reason that you are dissatisfied with
the claims experience. The required notice must be submitted via first
class mail to our Customer Care Center at thefollowing address: Allstate
Insurance, CSG, P.0. Box 13084, Roanoke, VA 24031-3084; or by other
means made available by us for the express purpose of receiving notices of
dissatisfaction pursuant to this endorsement.

Claim Satisfaction Guarantee Premium Credit

We will giveyou a premiumcredit after you havemet all of the Claim
Satisfaction Guarantee Premium Credit Eligibility Requirements listed above.
The credit will be inanamount equal to the six month premium listed on the
Policy Declarations at the time of the covered loss for the vehiclelisted on your
Policy Declarations that was involved in the covered loss. If no vehicle listed on
the Policy Declarations was involved in the covered loss, the premium credit will
be equal to the premium for the vehicle listed on the Policy Declarations with
the lowest premium amount.

If your policy has been in effect for more than six months at the time we
receive your notice of dissatisfaction, the Claim Satisfaction Guarantee Premium
Credit will beapplied to your current policy period; however, if a premium
credit amount exceeds the amount necessary to pay your policy period
premium in full, we will either apply the remaining credit to your next policy
period premiumor we will pay youthe remainder via check, at our discretion.

If your policy has been in effect for less than six months at the time we
receive your notice of dissatisfaction, the Claim Satisfaction Guarantee Premium
Credit will beapplied to your policy renewal premium (if the premium credit
amount exceeds your policy renewal premium, we will either apply the
remaining premium credit to the next policy period premiumor we will payyou
the remainder via check during thepolicyrenewal period, at our discretion);
however, if your policy is cancelled during the policy periodin which a covered
loss occurred, the premium credit under this endorsement will not exceed the
prorated premium charged by Allstate for the applicable vehicle for the policy
period, nor will it exceed the total premium youactually paid for the policy
period for all vehicles on the policy.

Our concurrencewith any reasons you state for your dissatisfactionis not a
condition of the ClaimSatisfaction Guarantee Premium Credit Eligibility
Requirements, and our provision of a premium credit under this endorsement
does not mean that we agree with any reasons you stated for your
dissatisfaction.

This endorsement will not applyto your policy for any policy periods effective
June 1, 2020 or after.

All other policyterms and conditions apply.
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