
Claims Hotline Numbers for Ten Largest Home Insurance Carrier Groups

Group/Company Claim Services

Allstate
Personal property, auto and multiple personal lines claims: call 
800-ALLSTATE and follow prompts for Report New Claim or 
report a claim at allstate.com 

American Family Mutual 
Insurance Company

American Family Insurance customers who have claims should 
immediately contact the company’s 24-hour Customer Care 
Center 1-800-MY-AMFAM (692-6326) or their agent to arrange 
an inspection of their damaged property or vehicle.

Country Mutual Insurance 
Company

Reno Claims Office:                                                                      
6165 Ridgeview Ct., Suite D                                                         
Reno, NV  89519                                                                          
(775) 827-2227                                

Encompass Home and Auto 
Insurance Company

Claims personnel are available to assist.                                     
Claim Contact Number:  (800) 255-7827

Safeco Insurance Companies
Claims personnel are available to assist.                                     
Claim Contact Number:  (800) 332-3226

State Farm Fire and Casualty 
Company

To report a claim, policyholders may contact:                              
Their agent, or State Farm Fire Claims contact number:  (877) 
859-1847                                                                                       

California State Auto Group
AAA of Northern California, 
Nevada & Utah
CSAA Western United Insurance 
Company
ACA Insurance Company

Emergency Response Center                                                       
AAA District Office:  6792 S. Virginia Street in Reno.                   
AAA Catastrophic Trailer deployed to Reno AAA Office.             
Claim Contact Number:  (800) 207-3618



Group/Company Claim Services

Hartford Fire and Casualty 
Group
Hartford Fire Insurance Company
Hartford Casualty Insurance 
Company
Hartford Underwriters Insurance 
Company
Property and Casualty Insurance 
Company of Hartford
Sentinel Insurance Company, Ltd.
Twin City Fire Insurance Company

Adjusters are in the area and available to assist.                         
Claim Contact Number:  (800) 243-5860

Liberty Mutual Group
First National Insurance Company 
of America 
General Insurance Company of 
America

Claims personnel are available to assist.                                     
Claim Contact Number:  (800) 225-2467

Travelers Group
The Travelers Home and Marine 
Insurance Company 
TravCo Insurance Company

Claim Contact Number: (800) 252-4633

United Services Automobile 
Association Group (USAA)
Garrison Property & Casualty 
Insurance Company
United Services Automobile 
Association
USAA Casualty Insurance 
Company
USAA General Indemnity 
Company

Claim Contact Number: (800) 531-8722                                     
USAA Mobile app on a smart phone                                          
On line: USAA.com

Zurich Insurance Group
Farmers Insurance Exchange
Fire Insurance Exchange and Mid-
Century Insurance Company

Claim Contact Number: 1-800-987-3373                                      
e-mail: usz_carecenter@zurichna.com 


