
Network Adequacy
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For Plan Year 2021 Carriers were required to
submit Telehealth Data related to member
utilization and visits by county and specialty

 Individual Market Data Received on June 3,
2020

Data Represented Claims data for Plan Year
2019 as of March 31, 2020

Telehealth Data Submissions



2-3% of Individual Market Enrollees Using
Telehealth

Specialties of Highest Utilization

 Family Practice

 Internal Medicine

 Mental Health Providers (Psychiatry, LCSW, Marriage &
Family Counselors, etc.)

 Allergists

Telehealth Data Takeaways



 Allergy Immunology
 Anesthesiology
 Cardiology
 Clinical Nurse Specialist
 Dermatology
 Emergency Medicine
 Endocrinology
 Family Practice
 Gastroenterology
 Hospitalist
 Internal Medicine
 LCSW
 Marriage & Family Counselor
 Mental Health Provider
 Multi Specialty Group

 Neurology
 Nurse Practitioner
 Nutritionist
 OB/GYN
 Pain Management
 Pediatric Medicine
 Physical Medicine/Rehab
 Physician Assistant
 Psychiatry
 Psychologist
 Pulmonary Disease
 Registered Dietitian
 Sports Medicine

Telehealth Specialties Reported



Other Considerations
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• Barriers to Adequacy
• Workforce Shortages
• Availability of Data
• Population distribution/Population Density
• Internet Connectivity in Rural Nevada

• Additional  Considerations
• New Metrics/Standards
• Access to a Diverse Network
• Cost Considerations 



Questions
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